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ÅFindGreenlinksmartphone app launched in 
March 2018
ÅReal-time location of buses

ÅEstimated arrival times

ÅSeating capacity

ÅApp and desktop version (TrackGreenlink.com)

ÅWill also provide a text or call-in feature for 
stop arrival predictions

ÅITS also provides:
ÅAudio and visual announcements of 

approaching stops

ÅBoarding and alighting data for each stop

ÅOn-time reporting
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ÅElectronic Ticketing launched 
December 2018
ÅTouchPassTransit

ÅSmartphone app or reloadable 
smart cards

ÅUse credit or debit cards to load 
stored value on your account

ÅAllow cash-free boarding

ÅAutoloadfeature prevents low 
balance denials

ÅFreeze accounts for lost cards
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ÅTransit Development Plan (TDP) ςCompleted in April 2018
ÅCreated a 5-year plan for expansion (hours, frequency, new routes), calculated estimated costs for 

each improvement, and calculated potential benefits for each improvement
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Plan Time Frame Improvements

Annual 
Operating Needs 
(FY17 dollars)*

Capital 
Needs
(FY17 dollars)*

Existing FY 2019 COA Network $4,482,000** $0

Immediate FY 2020-24
Improve core network;
New maintenance facility $9,957,000 $35,800,000

Short Term FY 2025-29
Service Expansion 1 ς
9 new routes $13,089,000 $9,000,000

Long Term After FY 2029
Service Expansion 2 ς
10 new routes $16,014,000 $11,300,000
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